




HEAD OFFICE
Oxford Garden Centre 

South Hinksey, Oxford OX1 5AR
Tel: 01865 326500 / 327111

Fax: 01865 327333

AWBS Landscaping
Tel: 01865 849857

The Client agrees to pay Value Added Tax at the prevailing standard rate.

If the Client fails to meet the requirements of the payment schedule and variations, the Contractor reserves the 
right to suspend works on site until the Client pays in accordance with the payment schedule or variations. 

Title and ownership of materials will not pass to the Client until the contract sum and any variations have been 
paid in full.

DELAYS

The Contractor undertakes to use all reasonable endeavours to complete the works within a reasonable time. 
The Contractor shall incur no liability however for any delays or non-performance arising from force majeure, 
adverse weather conditions, strikes, lock-outs, war or other hostilities or any active event beyond his reasonable 
control in whole or in part.

COMPLAINTS

Any complaint the Client has arising from the contract works must be reported to the Contractor in  
writing with-in a reasonable time of discovery of the problem. The Contractor will properly investigate  
any complaint received, may seek third party advice from manufacturers and report back to the Client  
with their findings as soon as possible. If the complaint is deemed to be the Contractor’s liability,  
the Contractor will remedy the fault at no extra cost to the Client.

COPYRIGHT

All original designs, drawings, specifications, photographs and written material remain the property of the 
Contractor. The Contractor reserves the right to use any such material for promotional purposes or for any other 
purpose, unless the Client has purchased the copyright.

GUARANTEE

On completion of the works, the Client becomes responsible for maintenance of the site. The Contractor will 
issue a one year workmanship guarantee for the works on receipt of the final payment due on the  
contract and variations. Manufacturer’s guarantees will apply as applicable.
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